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Welcome to our new Regional Update which delivers a blend of
relevant national and regional news and information from both NHS
Diabetes and the diabetes community.
We are always keen to hear about your regional stories. To submit
suggestions email the editor. The newsletter will be issued every two
months with our national newsletter, the Diabetes Briefing, issued in
the corresponding months. Sign-up to the Diabetes Briefing
For all the latest news and resources about diabetes please bookmark
the NHS Diabetes website and check it regularly for new content.
Kind regards,

revealed

Kate Mackay
Project Manager
Yorkshire & Humber (based near Newcastle)
Mobile: 07980 650426
Email: kate@mumac.co.uk

Big push for new NHS Diabetes online insulin course
registrations
Health professionals are being urged to register on the NHS Diabetes
online training course on the safer use of insulin before December 16.
Almost 6,000 people have
registered with about
3,000 completing the
course.

The deadline has been set as a call to action by a Rapid Response
Report carried out by the National Patient Safety Agency (NPSA) on
the safer administration of insulin.
Our course was launched in June on the back of the report, which
highlighted a number of safety incidents related to the use of insulin.
Almost 6,000 people have registered with about 3,000 completing the
course.

PAGE 2

REGIONAL UPDATE

The NPSA report requires all health professionals who care for people
with diabetes to undertake training on safer use of insulin such as the
NHS Diabetes online training course.
The online training course is aimed at all health professionals who treat
patients with diabetes and who may have to administer insulin. It has
been designed so that it easy to complete and should take no more
than an hour and half to do.
The course includes training on:





The right type of insulin to use
The right doses of insulin to give
The right time to administer insulin
The right way to administer insulin

The course is available free of charge on the NHS Diabetes website

The Second National Diabetes Inpatient
Audit Day
We are delighted to announce that funding has been secured to
undertake a second annual audit which we hope will demonstrate
improvements.
This year the audit day can be carried out in a two week window in the
weeks between the 1st November and the 12th November.

The first National
Diabetes Inpatient Audit
(NaDIA) in 2009 was a
great success with 219
NHS trusts providing
feedback

The 2010 audit will be open to acute hospitals in England and will be
used as a baseline for future audits as well as enabling comparisons
with last year.
The results will be shared nationally, so it is therefore essential that as
many trusts as possible participate to enable an ongoing and complete
picture of inpatient care.
The first National Diabetes Inpatient Audit (NaDIA) in 2009 was a great
success with 219 NHS trusts providing feedback on the clinical care of
over 14,000 patients with diabetes and was the largest survey of
inpatient diabetes care.
This data has been successfully used by many trusts to improve their
service, engaging staff at many levels within trusts and is a unique way
of obtaining bedside clinical information on diabetes care.
In order to participate your diabetes team must complete a short
questionnaire about your diabetes patients.
Find out more about the Inpatient Audit 2010

REGIONAL UPDATE

PAGE 3

Withdrawal of Mixtard 30
As you will be aware, the discontinuation of Novo Nordisk’s human
insulin Mixtard 30 is set to happen in the UK and Ireland on 31
December 2010.
This decision was taken by the manufacturer and not the NHS. Help
or support for health professionals and patients is being made
available by Novo Nordisk and more information can be found on the
Novo Nordisk website or from their customer care line on 0845 600
5055.
Please help us to ensure that all colleagues working with patients on
insulin are aware of the changes and are able to offer advice on
alternative products. If you need any help from NHS Diabetes please
contact your Regional Programme Manager on the details above.

Commissioning guides
One of NHS Diabetes’ recent initiatives has been to develop a new
set of Commissioning Guides.
In the face of tougher constraints on spending, diabetes services are
coming under greater pressure to deliver better quality and safety
outcomes, improved patient experience, and more efficient processes
and productivity, all for less.
However, despite this, people living with diabetes still need services
that meet their individual needs, give them the best clinical outcomes,
and help them manage their condition in the most effective way.
This requires an informed and collaborative approach to
commissioning diabetes services, with constant active feedback from
effective monitoring processes.
“Patients want a clear, well-organised system where everyone looking
after them knows what it going on, and what they are doing,” says Dr
Rowan Hillson, MBE, National Clinical Director for Diabetes.
To ensure this is the case NHS Diabetes has set up an online
Commissioning Resource
The Commissioning Resource offers practical support, templates,
information and case studies for diabetes commissioners and health
care professionals alike.
Anna Morton, Director, NHS Diabetes, says, “The principles of the
diabetes commissioning approach is summarised in the document
‘Diabetes Without Walls,’ which can be found in the Useful Resources
section of the Commissioning resource web page.”

“Patients want
a clear, well
organised
system where
everyone
looking after
them knows
what is going
on….”
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White paper event success
More than 100 people contributed to a consultation exercise on plans
to transform the health service during an event organised by NHS
Diabetes.
Opinions on what the white paper 'Equity and Excellence: Liberating
the NHS' will mean for diabetes were captured at the mini conference
held in London on Friday, September 10.
Delegates – including healthcare professionals, people with diabetes
as well as industry and charity representatives – expressed views in
feedback sessions run by members of the team.
The summaries were recorded and have been fed-back to the
Department of Health.
Anna Morton, Director of NHS Diabetes, said: “We all want every
person with diabetes to receive the highest quality of care possible.
During such a time of transition in the NHS, it is important that the
views of the people receiving and delivering diabetes care are properly
collected and considered as these are the views that really matter.”
The white paper, published in July, sets out the Government's longterm vision for the future of the NHS.
The plans include proposed changes to the way services are
commissioning, patient involvement in decisions, how care services will
be put in place in communities, and how the overall performance of the
NHS will be measured, amongst many more proposed changes.
The consultation closed on October 11.

Avandia switch over date revealed
People currently taking the now suspended drug Avandia
(Rosiglitazone) should switch to an alternative treatment before 21
October.
Anyone taking the drug should contact their healthcare professional to
discuss switching immediately.
All forms of Avandia will not be available in the UK after 21 October
2010. From this date all stocks will be recalled.
If you have any side effects while taking a rosiglitazone-containing
product contact the Medicines and Healthcare Products Regulatory
Agency (MHRA).
Diabetes UK says people currently taking these tablets should not stop
taking their medication unless they are experiencing adverse side
effects as they need the drug to keep their blood glucose under
control.

“We all want every person
with diabetes to receive the
highest quality care
possible.”

